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PROGRAMME

These pages outlines how to access the suite of FAQs and guides on the Helpdesk area of RISIS.
User your username and password to access RISIS:

[e#s] University of

=~ Reading

RISIS PORTAL

Please log in below

Welcome to the RISIS portal SIW_LGN_MESSAGE

Latest news

Welcome to the RISIS portal

Please note that the RISIS portal and Student Helpdesk will be briefly
unavailable from 6.00 pm BST on Tuesday 25 September 2018 for essential
work.

Logi

Portal information

Click on Helpdesk in the top right hand corner:

e T———
L:i:, R:;:ili‘:’]og Student administration ~ Working with modules ~ Specialist actions ~ Helpdesk

STUDENT ADMINISTRATION

Student information Student administrati
Please see the links below to view the new versions of the tutor card, student look- The admin hub provides
up and programme classlist. Onscreen help text is a\

provides more detailed i

Tutor card
Admin Hub id
Student look-up min b user guide
School staff - retrieve b
Programme classlist with link to tutor card Y

Programme classlist with photos

Course details look-up Enrolment overview
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Click on ‘Raise an enquiry with the SIS Helpdesk’:

Student administration ~  Working with modules ~  Specialist actions ~ Helpdesk

HELPDESK

SIS Helpdesk

We are launching the facility for all administrative and academic staff who use
RISIS to raise queries and make requests to the Student Information Systems
team, via the SIS team helpdesk. The helpdesk is for queries relating to the use of
RISIS and the data it contains.

Raise an enquiry with the SIS Helpdesk

View your enquiries with the SIS Helpdesk

Look for ‘EMA Sub-Modular Assessment’ on the left hand side:

FA(QS EMMA MAYHEW .
S Ask a Question My Enquiry My Appointments
search FAGH rock and update view, book, cancal

Search for an answer

All Categories

RISIS Harvested Enquiry @ Admissions @ Enrolment @

Diets and Mo Withdrawals, Suspensions and Transfers @ Fees and Finance @

N

You will then be able to access a range of supporting FAQs and guides:

FA()S o
search FAGs trock and updte view, book, cancel

Search for an answer

"EMA - Sub Modular As®essment" round 33 FaQs

at module data can | see and edit
How do | access the Sub Modular Assessment container

How do | retrieve a module to edit the sub modular assessment details

How do | add/ amend or delete module assessment data
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